
Accessibility is Whole Team 
Responsibility

Building State Digital Platform NCDIT Digital
 

Solutions  



About Us

NCDIT Digital Solutions team supports 
State of North Carolina Drupal based CMS
Digital Commons

NCDIT Digital Solutions:
• Marla Laubisch, Software Test Engineer

• Elena Talanker, Digital Services Manager



Agenda
Accessibility is Whole Team Responsibility

• Digital accessibility from 
recommended to required.

• Create accessible digital content.

• Test for accessibility before 
deployment. 



New DOJ rule

Digital accessibility from 
recommended to required.



Accessibility  for all

Digital accessibility for all



Why now? 
Everything moved online including government services

D.O.J. Accessibility Rule for State and Local Governments 

• On April 24, 2024, the Federal Register published the 
Department of Justice’s final rule updating its regulations for 
Title II of the Americans with Disabilities Act (ADA). 

Requirement:

• The Web Content Accessibility Guidelines (WCAG) Version 
2.1, Level AA is the technical standard for state and local 
governments’ web content and mobile apps.

https://www.ada.gov/resources/2024-03-08-web-rule/


Who is responsible ?
Everyone

Same as Title II of ADA

• All state and local governments, 
including any agency or department of 
state or local governments.

• Including libraries, public schools, 
community colleges, and public 
universities.

• Contracted entities of state/local 
governments.

• Everyone involved in the creation, 
management, procurement, 
maintenance of digital content holds 
responsibility for ensuring accessibility



WCAG 2.1
WCAG 2.1 requires that all websites and digital services follow four main principal guidelines:

• Clear structure and layout
• Consistent formatting
• Effective use of images

• Accessibility Check

• Distinct slide titles
• Descriptive links

• Alt text on images
• High color contrast
• Readable font
• Video with closed captions
• Slides with live captioning

Perceivable
Information can be 
presented in different 
ways.  

Operable 
Functionality can 

be used in different 
modalities. 

 Understandable
Information and 

functionality is 
understandable.

Robust
Content can be 

interpreted reliably by 
a wide variety of 
browsers, media 

players and assistive 
technologies.



Types of digital content
Digital accessibility applies to various types of content

• Web content: Ensuring that web pages 
are navigable and understandable by 
users with disabilities.

• Documents: Making PDFs, Word 
documents, and other formats 
accessible with proper formatting and 
tags.

• Multimedia: Providing captions, 
transcripts, and audio descriptions for 
videos and audio content.

• Software and Applications:
Designing software interfaces and 
mobile apps that are operable by 
users with different abilities.

• Online Forms: Creating forms that 
are easily navigable and usable with 
assistive technologies.



Where is State of North Carolina ?
Digital Solutions team leads accessibility awareness initiatives for state government

N.C. Accessibility and Usability Standard 

• The standard is to prioritize a digital-
first public experience for 10 million 
North Carolinians who interact with 
state government online.

• WCAG 2.1 (Level AA) Compliance 
• Consistent Visual Design and Agency Brand 

Identity
• Optimized for Search
• User-Centered Design
• Responsive, Mobile-First Design
• Digital options for forms
• Write in plain language (8th grade level)

State agencies have less than TWO years until April 24, 2026 to make sure 
that their web content and mobile apps meet DOJ requirements.

https://it.nc.gov/documents/digital-accessibility-usability-standard/open


Start before 
content

Three pillars of accessibility by Digital Solutions



Our approach

Consider accessibility at 

every step from platform 

development to testing 

and content creation.

Platform Accessibility

Creating Accessible Content 

Testing



Step 1 - Platform accessibility



Step 2 – Creating accessible content 

Training

AuditEducation



Website quality assurance & accessibility monitoring

Start with Editoria11y and audit with Monsido 

• Editoria11y automatically tests for accessibility and explains how to correct them 
while content is developed by users on the admin back-end.

• Monsido tool is a SaaS solution that scans public website facing content, just like 
Google, and provides detailed reports on: 

o Quality Assurance
o Accessibility
o Readability
o SEO
o Statistics



Training & community outreach

Accessibility training

Blogs

Monthly Newsletters

Sprint Reviews

Teams channels

https://digitalcommons.nc.gov/digital-accessibility
https://digitalcommons.nc.gov/blog
https://digitalcommons.nc.gov/newsletter-archive


A11y First 

Catching issues before deployment



Test early, test often



Building a test suite pays off



Our Testing Methods
No one solution to rule them all

• Automated

• Semi-automated

• Manual



Benefits of automated testing

• Cost/speed

• Coverage

• Accuracy

• Repeatability

• Reporting



A11y testing with Popetech

• Automatically finds accessibility 
issues on designated websites

• Scheduled to work with 
our development cadence

• Flags ARIA and structural errors

• Provides a record of issues

• Integrated with JIRA to 
create tickets from results

Add a footer



Popetech reporting

Add a footer



Benefits of semi-automated testing

• Quickie testing of a single 
page

• No test setup needed

• No coding

• Complementary to 
automated testing



A11y testing with WebAIM

https://wave.webaim.org/

https://wave.webaim.org/


A11y testing with WAVE browser extension



False positives



False positives… or not? class=“visually-hidden”



A11y testing with axe DevTools browser extension



False positive?



Benefits of manual testing

• Expert evaluation

• Issues unfindable by tools

• Real world assistive 
technology 
(https://ablr360.com/)

• Usability

This is us fixing an error.
So happy!



Try It
This could be you!

Use one or more of the free tools 
mentioned to test a page with 
known errors.

• https://wave.webaim.org/

• WAVE browser extension

• Axe DevTools browser extension

https://digitalcommons.nc.gov/igor



Conclusions

• For the best test coverage, 
use a variety of tools and 
methods.

• Build an automated testing 
program for volume and 
frequency of testing.

• When possible, enlist the help 
of people who use assistive 
technologies day-to-day. 



Thank You
Elena.Talanker@nc.gov

Marla.Laubisch@nc.gov

digitalcommons.nc.gov

NCDIT Digital 
Solutions  
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